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Set-Up guide for a simple one to one solution.

Call Station Receiving Station
CAPIP-V1B-P GXVVideoPoE

Network

1. Logging onto a Castel Entry Panel.

e Connect the Device to an Ethernet POE Port

e Connect a PC/Laptop to an Ethernet on the same network

e |If there is no DHCP on the network then you will need to set your PC/Laptop within
the same range as the Castel Device.

Please note: - if devices are un-configured the default IP address is 192.168.49.251. If the
device was pre-configured by Castel UK then the default setting will be 192.168.49.201 for
Entry Panels and 192.168.49.101 for receiving Stations (subnet mask 255.255.255.0).

Once you have connected your PC/Laptop and set to the correct IP range, then type
https://192.168.49.201 (where the IP address) is the IP address for your device into the
address bar of your web browser (firefox/internet explorer) recommended.

If this is the first time you are logging onto a Castel device then you may get a security
prompt. This will say something like “un-trusted connection” press the “understand” the risks
option, and then add exception. You will need to accept this risk to proceed. Once you have
accepted the risk, then it will bring up the log in screen.

Firstly Click the Union jack symbol * atthe top right of the page to display text in English.
Then enter the username and password:
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User: admin CAP IP
Password: admin I8 dentifoation "
Then click on Send

login ETI—
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Castel UK

490 Urban Hive Skyline 120, Avenue West,
Great Notley Essex, T: 01376 556010
mailto:sales@castel.co.uk

Page 1/6

www.castel.co.uk




Castel UK
490 Urban Hive Skyline 120, Avenue West,
Great Notley Essex, T: 01376 556010
mailto:sales@castel.co.uk

Range: INTERCOM OVER [P ‘ Series:

CASTEL

XELL|P

Installation 0  Connection (]

2. To change the devise IP address navigate from Complete View to Ethernet settings:

CAP IP

B admin [Logout]

3 Castel 1 Button Configuration Relations
3 System configuration
@ General settings
o Calendar
@ Date and time

@ Holiday

® SNNP configuration
@ Supervisor configuration
® TFTP configuration
® Advanced settings

3 Media configuration

@ Call management

® Audio settings

@ Video settings

@ Rings and tones
® SIP configuration
® DTHF commands

3 Matenal configuration

Programming

Use [J

r—Equipment informations
Name of the Equipment
Ethemet
IP address:
MAC address:
SIP configuration

|Castel 1 Button

192.168.49.202
00:0E:AF.:40:31:0F

@ Buttons / Functions Keys Equipment version:
® Input RTE

@ Output: Door,

Kind of Equipment:
Software version:
Hardware version: 1771

3 gfftware perpherals
® 1.VDFLAG' New

© castel

| inout (Eniree 21;

Connection mode: Standalone
Extension number: 202
Registration state for the SIP server: Unregistered
r—Equipment statu:
Global state: ® Normal
User No user logged
2.18.3 (20191226_20h48)

Media states

C state: ® [die

Nb incoming calls: [

Nb outgoing calls: 0

Nb waiting calls: 0

Send video surveillance streaming ¢ Inactive

Local interfaces

Input [RTE] : ® Inactive

Output [Door Open] : . on

Keyboard : ® Normal

* Inactive

To Change Ethernet Setting click on
Ethernet on the Left Hand Side menu.
Set the IP address as required we use
192.168.49.201 as default for testing.
After IP changes has been made you
will need to re-log back into the unit.
Please note you may need to re-range

your PC/Laptop IP address to login.

(Any changes made will need to be saved).

Ethernet
Be careful: modify the IP address may involve of a loss of connection requiring to reconnect manually

~ Network security 802.1X (radius)

Authentication
P Configuration
Pratocol version Pw v
O Get automatically the IP address (DHCP)
® Static IP
IP Address 192.168.49.201

Subnet mask 255.255.255.0

Default gateway 192.168.49.1

|—VLAN Configuration O

—DNS & Hostname configuration

Hostname
Get automatically the DNS servers (DHCP)
® Use the DNS server
Search domain(s) (separate by ;")
Primary DNS server
Secondary DNS server

GIP40310f

— Configuration advanced

To define iptables rules

Cancel Go back to the menu
configuration system
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3. To change SIP Configuration “Click” on Sip Configuration from Complete View

[Castel 1 Button]

SIP configuration

~SiP

Disable the messages Castel for DTMF commands []
SIP Port used for the station 5060

® sIP standalone

Extension number 202
SIP address [<sip:202@192.168.49.201>
O sIP server

Protocols used to send the DTMF

4 Mat on @ RFC-2833
® Butions / Functons Keys o SIPINFO
o input RTE
G
L ) [ Reach the audio codecs |
\g} [ Reach the video codecs |

Go 1o the

© castel m ) Version 2.18.3 (20191226_20h48)|

Using as Standalone enter the SIP Extension number e.g. 201 (this is set as default) the
extension number is combined with the devises IP address to makeup its SIP address
(201@192.168.49.201) as this is a makeup of the extension number and the IP address, to
change it you will need to amend the extension number and the IP address separately.

(Any changes made will need to be saved).

4. To configure devises call button “Click” on Buttons/Function keys.

Castel 1 Button]

Button or function key 1

Bution label Fonction Key 1
Associated function Call
Call pnority 2 - Normal ~
In case of failure, repeat calls after a delay of 0 seconds
Authorize to end call or com. by a second pressing =
Type of call | Simultaneous -
Number to call Delay (sec.)
Call 1 Sip:|101@192.168.49.101 o V\ %
Add a call to the list u
Set Associated-Function to “Call e
Ca " type to ‘:élFﬁGita ne OUS” O Link the led to the logical input
Calll sip:101@192.168.49.101 = [ |

(This is our default for testing)
(Any changes made wijll need to be saved).

) Version 2.18.3 (20191226_20h48)|

© castel
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5. To view SIP Phone IP address via Touch Screen.

e Tap on the LCD Setting Menu

e Select Wireless & network Select Ethernet settings, IPv4
settings

e Address type Static IP

e |Pv4 address 192.168.49.101

e Subnet mask 255.255.255.0

e Default router 192.168.49.1

e These are the default setting of a pre-configured station

6. Access to SIP Phone via web browser

GXV3240

Enterprise Multimedia Phone for Android

Username admin

Password

Language |English

To connect to the SIP phone via your web browser. Open the web browser from any
computer on the network (Note computer must be in the same subnet) type in the address
bar: https:// followed by the IP address of the station e.g. (https://192.168.49.101)

You will be directly connected to your stations web page.

Default Login: admin Default Password: admin
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7. Make an SIP Account 1 Active.

I Account Advanced Settings Maintenance ‘

Account 1 | Account2 | Account3 | Account4 | Account5 | Account 6

Account Active : Yes
Account Name : Door Panel
SIP Server : 192.168.49.201
SIP User ID : 201
SIP Authentication ID : 201
SIP Authentication Password : 201

Voice Mail Access Number :

Name :
Show Account Name Only : [ Yes
Tel URI : User=Phone [ v ]

Save Cancel

Make Account Active

e Add Account Name e.g. Door Panel

e Add Server Address (this is the IP address of one Intercom panels, (no server
connected to network)

e Add SIP User ID Address of the Intercom,

e Add Authentication ID=Password if requires Registration

e Change Tel URL to User=Phone

e Click on Save

e Confirm Changes at top of Screen

Apply configuration changes. Apply

8. Standalone (no server) make sure SIP Registration is un-ticked.

Account Advanced Settings Maintenance ‘

Account 1 | Account 2 | Account3 | Account4 | Account5 | Account 6

SIP Registration : [ Yes
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9. Make sure Use Random Port is un-ticked.

Advanced Settings

6 Call Features

e Local RTP Port : 5004
ﬁ Video Settings
— Use Random Port : OYes
ﬁ Tone Generator
Disable in-call DTMF display : O Yes

e Click on Save
e Confirm Changes at top of Screen

Apply configuration changes. Apply
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